
 

Vodafone UK achieves ISO 27001 Information Security Management 
System Certification  

 
 
Vodafone UK has attained the globally recognized ISO/IEC 27001:2005 (ISO 27001) 

certification relating to its provision of IT services covering application hosting, data 

management, technical support and consultancy for its business customers.  

 

ISO 27001 is the only international standard to define the requirements for an Information 

Security Management System (ISMS). It provides a model for establishing, operating, 

reviewing and improving an Information Security Management System.  

 

Adding to its recent Business Continuity Management (BCM) certification, Vodafone UK can 

now offer customers international and independently verifiable assurance of 

effective information security management in its processes, governance and legal 

compliance, internal controls and business continuity. The ISO 27001 award also coincides 

with Vodafone UK’s successful three-yearly re-certification to ISO 9001:2008 for Quality 

Management. 

 

Jeni Mundy, Chief Technical Officer, Vodafone UK, said: “Our customers take their 

businesses seriously and they want to know that we do too. By attaining the ISO 27001 

certification, it demonstrates that we continue to deliver the most reliable and secure 

information systems for our customers on the UK’s best network.” 

 

Andrew Morris, Business Development Director at BSI EMEA, said, “Certification to ISO 

27001 is a further demonstration of Vodafone’s commitment to its customers and to having 

robust processes in place to minimize business risk.”  

 

For more information on the ISO 27001 Information Security Management System 

Certification go to www.bsigroup.co.uk/iso27001. 
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NOTES TO EDITORS 

About BSI Group 
BSI Group is a global independent business services organization that inspires confidence and delivers assurance to 
over 80,000 customers with standards-based solutions. Originating as the world’s first national standards body, BSI has 
over 2,500 staff operating in over 140 countries through more than 50 global offices. BSI’s key offerings are: 

• The development and sale of private, national and international standards and supporting information that 
promote and share best practice  

• Second and third-party management systems assessment and certification in all critical areas of management 
disciplines  

• Testing and certification of services and products for Kitemark® and CE marking to UK, European and 
international standards. BSI is a Notified Body for 15 New Approach EU Directives  



• Certification of high-risk, complex medical devices  

• Performance management software solutions  

• Supply chain security solutions which identify and mitigate risks in supply chains  

• Training services in support of standards implementation and business best practice. 

BSI and Kitemark® were both voted UK Business Superbrands in 2010, by independent brand experts. 

For further information please, visit www.bsigroup.com. 
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